
LINE RENTAL & CALLS 

 
 

 
BT line rental - 13% discount 
 

We can now takeover your BT Residential Line without changing any of your existing set-up or services. You will 
receive a 13% discount over BT on the line rental and receive a single monthly bill for your calls and line rental. 

 

BT line rental information: 
 
Setup time: Transfer of line rental takes 10 working days 
Reporting faults: We use the same BT fault repair system with access to all of BT’s engineers & backup. 

Refund from BT: You will receive a cheque back from BT for the line rental you have paid them in advance. 

Other BT services:     We supply all of BT’s Select Services except for BT Prompt & Total Care packages. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 

Line rental per month Resource BT Saving

Residential single line rental £9.99 £11.50 13%

Select services per month Resource BT Saving

Call barring, Call diversion, Call sign, Call waiting, Caller display, 
Reminder call, Ring back, Three-way calling

£1.40 £1.75 20%

BT answer (1571) £1.20 - -

Call Minder Standard (1 mail box) £2.00 £2.50 20%

Call Minder Plus (Extensions 3+6) £2.40 £3.00 20%

Call return (1471) Free Free 0%

Choose to refuse £2.68 £3.35 20%

Anonymous call rejection £3.20 £4.00 20%

CHRISTIAN AID


