
Broadband product sheet - resi       

 
8Mb BROADBAND at  £15.99 PER MONTH ! 

 
with Free connection (worth £59) 

 
 
  
Resource's 8Mb ADSL broadband service is very fast, always on and the UK's cheapest. Resource will 
take over your BT line rental (charged at BT rate) on the ADSL line, so you only have one point of 
contact and one bill. You'll still get BT's services and engineers, but your ADSL is 9% cheaper than BT 
for four times the speed! 

 
•  Easy transfer of existing broadband 
•  Make & receive calls while surfing 
•  No Internet dial-up call charges 
•  Always on connection 24/7 

•  Over 140 x faster than your dial-up modem 
•  No expensive helpdesk number 
•  Keep your old email address 
•  Free unlimited new email addresses 
 

 
Costs 

 
For these rates you must transfer your BT line rental over to Resource, which will be charged at your  
current BT rate. Modem required. Subject to 12 month contract, all rates are including VAT.  
 
 
ADSL common answers 
 
1. You must have an existing BT analogue phone line. ADSL will not work with ISDN, BT Highway, PBX 

lines, Featureline, Red care, BT Video stream or BT datastream 

2. 2Gb usage cap is for combined upload and download, and is plenty for normal use. You will only breach 
this limit if you are downloading large video/music files on a daily basis. 

3. Users need an ADSL modem or router, which is connected via a USB port. Resource supplies modems at 
£23.50. (includes 1 filter box) 

 
4. For seamlessly transferring your existing broadband a/c, you will need to phone your existing provider and ask them 

to give you a “Mac Key”. On the switch date you simply change your login username and password details. 
Dial-up users do not require a Mac Key. 

 
5. Windows software allows the internet connection to be shared with other computers. 

6. Resource provide free antivirus & firewall software. 

7. Activation or transfers takes 5 working days. 

8. There is a minimum 12 month contract for both the broadband connection & line rental.  

  ADSL compare Resource BT

  Monthly cost £15.99 £17.99

  Connection speed 8Mb 2Mb

  Included usage allowance 2Gb 2Gb

  Additional usage over allowance (per Gb) £2.35 £4.00

  Connection charge Free Free

  USB modem £23.50 £25

  Fixed IP address (per month) £2.35 £12

  Support line 0870 0906


