NON-GEOGRAPHIC NUMBERS

(0800 - 0845 - 0870 - 0906)

Non-geographic numbers are key tools for increasing a company'’s overall success. They also allow
companies to have a greater national presence and relocate with ease.

General benefits

®  Free golden numbers ® No new lines needed
®  Free setup and rental ®  Fully itemised inbound calls
®  Free porting of existing numbers ®  Route straight to your mobile

Number options

Non-geo # Caller pays Main benefit
0800 695 XXXX 3.0p Free Sales tool to increase responses
0845 233 XXXX 0.0p 3.36p Friendly and approachable helpline

0870 877 XXXX -3.0p 6.73p National presence helpline with earning potential

Rates are in pence per minute excluding VAT. Calls are billed per second and carry a 1p connection charge per call.

Premium rate (rebates & pricing bands)

Premium Price band Rebate/min (ex VAT) Rebate (%)
rate band (incl VAT) (ex VAT) All times All times

p6 0905 842 XXXX 25p 21.3p 14.9p 70%

p5 0905 429 XXXX 50p 42.6p 29.8p 70%

p7 0905 408 XXXX 60p 51.1p 35.7p 70%

p8 0905 812 XXXX 75p 63.8p 44.7p 70%

p3 0906 774 XXXX 100p 85.1p 59.6p 70%

po 0906 505 XXXX 150p 127.7p 89.4p 70%

Rates are in pence per minute. Rules for premium rate numbers are in accordance with ICTIS.

Common answers

1. All numbers are activated on the same day of being requested
2. All numbers work on lines provided by any UK network (BT, NTL, Telewest etc)

3. We can terminate numbers on to a mobile, but you will be charged a mobile call rate of 10p on top of the standard
inbound call charge. eg 0800 call to O2 mobile will cost 3p+10p=13p per minute (BT charges 25p)

4. Changing the termination number costs £15 per number

5.  We apply a minimum charge for 0800/0845 of £2 per number per month



